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Care Management Considerations for Success

Faculty: 

Moderator:  Julie Hiett, LMSW Sr. Director of  Population Health, Netsmart

Panel:   Jessica Fear, Senior Vice President Behavioral Health, VNS Health

Devin Woodley, Vice President Managed Care Contracting, VNS Health

Tuesday, June 28, 2022  3:00 – 4:00 p.m. EASTERN

Thank You to Our Sponsor
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Webinar content was developed by the Home Care & Hospice Financial Managers 
Association (HHFMA), a NAHC affiliate.

Benefits of  HHFMA membership ($100) include:
• Networking with peers
• Monthly industry update calls (including benchmarking of  key metrics)
• Educational programs
• Access to exclusive HHFMA ListServ addressing industry concerns
• And more…

For more information, visit hhfma.org or call 202-547-7424.

Julie Hiett

Senior Director and General 
Manager, Netsmart

jhiett@ntst.com
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Jessica Fear

Senior Vice President, 
Behavioral Health, VNS Health

Jessica.Fear@vnsny.org

Devin  Woodley

Vice President Managed Care 
Contracting, VNS Health
Devin.Woodley@vnsny.org
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VNS Health CMO Program Continuum 

Transitional Palliative & Advanced Illness Long-Term

Home Health Post-Acute Palliative Care Advanced Illness Longitudinal

Members requiring 
skilled nursing and/or 

rehab

Members transitioning 
from hospital to 

community w/out skilled 
need

Members approaching end of life experiencing 
multiple medical crises and have not yet 

entered hospice

Members with most complex needs, 
often with multiple (7+) chronic 

conditions

60 to 90 days End of life or transition to hospice 12-18 months or time in plan

99% 
Compliance with 4 Medicare Stars 

HEDIS Measures

30 - 40%
Reduction in 

Costs

2.2X
Hospice 

Length of Stay

Impact of Programs

Behavioral Health 
Program Continuum

98%
Successful connection to OP 
Treatment

-40% Reduction in

All-Cause Readmissions

-30-40% Savings in

Program Costs

© Copyright 2022 
VNS Health. All 
rights reserved.

BHCT

• Member receives 1+ follow-up 
visits with licensed clinician

• Satisfies 7- and 30-day follow-
up post-hospitalization or post-
ED HEDIS measures

BHCT

• Member receives 1+ follow-up 
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• Satisfies 7- and 30-day follow-
up post-hospitalization or post-
ED HEDIS measures
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BHCT + Care Management
• Frequent, in-person touchpoints 

with member

• Supports care plan adherence

• Prevents re-hospitalizations

BHCT + Care Management
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Parachute & 

SUD Care Management
• Community-based treatment 

& care management

• For members with complex & 
chronic behavioral health 
conditions

Parachute & 

SUD Care Management
• Community-based treatment 

& care management

• For members with complex & 
chronic behavioral health 
conditions
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30-90 
days

90-180 
days

6-12 
month
s

Length of Stay
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Please Use the Q&A to Ask 

QUESTIONS ?
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