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Benchmark Leaders

FORVIS Home Health Benchmarks SHP / FORVIS Benchmark Leaders

2021 cost reports 2021 cost reports

7,734 total agencies 428 total agencies

92% freestanding, 8% provider-based 97% freestanding, 3% provider-based
74% urban, 26% rural 63% urban, 37% rural

81% for-profit, 19% non-profit 91% for-profit, 9% non-profit

Median revenue of $1.9M Median revenue of $4.3M

Median Medicare mix of 68% Median Medicare mix of 59%
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Benchmark Leaders All Others
Median Best 25% Median Best 25%
Direct labor cost as a % of revenue 41% 38% 44% 31%
Indirect labor cost as a % of revenue 17% 14% 28% 18%
Clinical Staff Turnover Rate, Last 12 Mos. Admin Staff Turnover Rate, Last 12 Mos.
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Benchmark Leaders All Others
Median Best 25% Median Best 25%
LPNs as a % of nursing FTEs 34% 43% 17% 40%
PTAs as a % of PT FTEs 47% 58% 13% 44%
COTAs as a % of OT FTEs 19% 40% 0% 25%
RN Compensation Therapy Compensation

®m Hourly = Per Visit ® Salary ®m Hourly ® Per Visit ® Salary
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Centralized Administrative Functions Technologies Utilized in Back Office

Billing _ Artificial Intelligence or

Robotic Process Automation
Coding Customer Relationship
Management Application
Insurance
Verification/Authorization Employee/Patient
Communication Automation

Intake
Health Information Exchange
Orders Management
Order Management

QAPI Application

Scheduling None of the Above
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