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BENCHMARK OF THE MONTH
Excerpts From Benchmark Leaders Study
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Benchmark Leaders

SHP top 
quality 

performers

Top cost 
report net 
margins

SHP/FORVIS 
Benchmark 
Leaders

Benchmark Leaders
SHP / FORVIS Benchmark LeadersFORVIS Home Health Benchmarks

2021 cost reports2021 cost reports

428 total agencies7,734 total agencies

97% freestanding, 3% provider‐based92% freestanding, 8% provider‐based

63% urban, 37% rural74% urban, 26% rural

91% for‐profit, 9% non‐profit81% for‐profit, 19% non‐profit

Median revenue of $4.3MMedian revenue of $1.9M

Median Medicare mix of 59%Median Medicare mix of 68%
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All OthersBenchmark Leaders

Best 25%MedianBest 25%Median

31%44%38%41%Direct labor cost as a % of revenue

18%28%14%17%Indirect labor cost as a % of revenue
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15%

46%

39%

RN Compensation

Hourly Per Visit Salary

12%

58%

30%

Therapy Compensation

Hourly Per Visit Salary

All OthersBenchmark Leaders

Best 25%MedianBest 25%Median

40%17%43%34%LPNs as a % of nursing FTEs

44%13%58%47%PTAs as a % of PT FTEs

25%0%40%19%COTAs as a % of OT FTEs
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Order Management
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Communication Automation

Customer Relationship
Management Application

Artificial Intelligence or
Robotic Process Automation

Technologies Utilized in Back Office
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